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What is APCI ePay? 
APCI ePay is an easy, fast, and secure way to pay  
and manage all your bills in one place. You can pay 
virtually anyone in the United States, from your 
cable provider to your babysitter. Staying organized 
is easy when you group similar payments into 
categories, such as household or subscriptions.  

When enrolled in APCI ePay, you have the option to 
receive bills online rather than through the mail.  
Not only is it easy to manage your bills this way,    
but it is also environmentally friendly, secure, and 
convenient. You can set email reminders to notify 
you when a bill is ready to be viewed and also when 
it is due.  

For bills that stay the same each month, like your 
mortgage, car loan, or cable bill, take advantage of 
the automatic payment feature. By using this feature 
your bill will be paid each month automatically. 
Need to make sure you made a payment? Your bill 
history is at your fingertips. You can search for past 
payments by company, date, and status. 

APCI ePay Security  
Paying your bills online is a great way to protect your 
personal and financial information. By paying online, 
instead of mailing paper checks, you reduce the risk 
of fraud and identity theft. 

On top of the safety added by simply paying bills 
online, APCI ePay uses FraudNet to provide 
improved fraud prevention capabilities. FraudNet 
analyzes daily bill payment transaction data, 
compares the data to suspicious fraud scenarios,  
and examines the APCI ePay user's behavioral 
patterns. 

When fraud is suspected, our experienced 
representatives can hold processing of suspicious 
payments until the transaction can be verified as 
fraudulent or authentic. A representative may 
contact you with questions. You may be asked to 
verify your name and address but will never be 
asked to provide your Social Security number. 

How to Enroll 
All members aged 18 or older with a Checking 
Account are eligible to enroll in APCI ePay. You can 
self-enroll in APCI ePay by completing the following 
steps: 

1. Log in to APCI eBanking > Pay Bills 
2. Select your S0004 Share Draft Checking 

Account and click “Submit” 
3. To complete the self-enrollment process, 

you will be asked to verify your personal 
information, verify your payment account 
number, review the terms and conditions 
and click “Enroll” 

Frequently Asked Questions  
Q: Is there a fee to use APCI ePay? 

A: No, APCI ePay is free. 

Q: Will I be able to access APCI ePay in the APCI 
eBanking Mobile App? 

A: Yes. After launching the APCI eBanking Mobile 
App, choose "Pay Bills" from the bottom navigation.  
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