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We…
Dear Member / Owner:
We had another
strong year in 2018.
Rick Fehr
We continued to
President/CEO
deliver superior
member value. Whether you are a net saver,
borrower or frustrated with competitor fees/
service charges, I am proud of how we can
continue delivering this value to you. As noted
in the National Credit Union Association’s
financial performance report (September 2018):
Savers: We paid an average dividend* of 0.75%
on share balances – our peers paid 0.59%.
Borrowers: We had an average income* of 3.41%
on loan balances – our peers charged 4.46%.
Fee Income: Our fee and other operating
income* was 0.37% – our peers were at 1.47%.
We ended 2018 with record levels of
member accounts and total services.
Thank you for your support.
We grew as a team. Six new team members
joined us in 2018. They possess the passion
and talent needed to successfully deliver the
experience and service you have come to expect.
Wendy joined our member services team and
noted, “APCI Federal Credit Union is special, as
our team feels like a family while our members
have been so welcoming and a pleasure to
interact with each day.”

Jill joined our accounting team and
commented, “My position as Accounting
Analyst has given me the opportunity to
collaborate with team members and be
challenged daily. In my opinion, teamwork is
why APCI FCU is so successful.”
Fred joined our lending team and shared,
“From my experience, APCI FCU is not a team –
we are a family. I am overjoyed to work with an
amazing group of people.”
Laura joined our marketing team and stated,
“Our team is truly focused on what is best
for our members and building strong,
lasting relationships nationwide. I’ve had
the opportunity to visit members across the
country and have heard nothing but positive
feedback about our team members.”
Stephanie joined our e-commerce team and
said, “I have noticed everybody wants you to
be successful. The amount of caring among
our team and members is something I never
knew existed in the financial services world.”
Hailey also joined our e-commerce team and
remarked, “Joining APCI FCU is like a breath
of fresh air. The team is unique in the sense
that it feels like one big family.”
Well said by all. It has been an honor to lead
our team and credit union family through
another year.
We look forward to the shared journey
before us.

*Average dividend = Cost of Funds / Average Assets; Average income = Yield on Average Loans; Fee Income = Fee & Other Operating
Income / Average Assets.

Notice of
Annual Meeting
You are invited to attend APCI Federal
Credit Union’s Annual Meeting, which
will be held Monday, April 22, 2019,
from 12:00 pm to 1:00 pm in Classroom 1,
Lower Level, A3. If you are planning
to attend and are not an active Air
Products employee, you must contact
Rick Fehr at 800-821-5104 ext. 6879 by
3:00 pm ET on Friday, April 19, and leave
a message with the name(s) of who is
planning to attend and your contact
phone number.
Bring your lunch; beverages and
dessert will be provided. There will
be a surprise gift available for each
member who attends. All Credit Union
members are welcome! Can’t make
it to the meeting? Print a copy of our
most current Annual Report from our
website, apcifcu.org.

WHAT’S NEW
AT THE CU
Focus on
the Member

How IRA Transfers and Rollovers Differ
A transfer is a direct movement of IRA funds from one IRA to another IRA. Transfers generally take
place between IRAs of the same type: Traditional IRA to Traditional IRA, Roth IRA to Roth IRA. With a
transfer, the IRA owner does not physically receive the IRA funds. The check is made payable to the
receiving financial institution for the benefit of the IRA owner.
A rollover is a movement of IRA funds to or from one IRA to another IRA or eligible retirement plan.
The individual receives a distribution from their IRA and rolls it into another IRA of the same type. The
check is made payable to the IRA owner, and that individual has 60 days after the date of receipt to
roll over the funds.

Dear Members:
As I write this, we are
expecting a winter storm.
Lori Floyd
Director of Marketing
No matter how long the
winter, spring is sure to follow,
and we patiently await its arrival!
On January 21, we unveiled our new
website for apcifcu.org with a bright
new look and a new Credit Union logo
to celebrate our 65th anniversary in 2019.
This fresh design provides action-oriented
navigation, quick links, updated educational
resources and a new APCI eReferral tool
with incentives for existing members who
refer qualifying family and household
members for Credit Union membership.
Our winter months were busy interacting
with local members at Air Products
and Versum locations during our visits
throughout Pennsylvania and nearby states.
We hope to meet you at one of our future
site visits or next time you’re in our local
lobby. Think spring!

Welcome
to the
Credit Union
Hailey joined the
e-commerce team in
Hailey Isett
November as the new
Debit Specialist
Debit Specialist. She has
an associate degree in business from
Lehigh Carbon Community College.
Hailey previously worked as a Financial
Representative for another commercial
institution. She has a diverse background
in customer service and banking. Hailey is
delighted to start her adventure with the
Credit Union.

Transfers are nonreportable transactions and are not reported as IRA distributions on Form 1099-R.
A rollover, however, is a reportable transaction. Distributions from the IRA or qualified retirement plan
are reported on Form 1099-R.
An individual can do an unlimited number of transfers but can only do one Traditional or Roth IRA
to IRA rollover every 12 months. This rollover limitation does not apply to a rollover from an IRA to an
eligible retirement plan or a rollover from an eligible retirement plan to an IRA.
Ready to learn more? Visit our IRA Resource Library at apcifcu.org/ira-library for more
information on our Traditional and Roth IRA options.

REFERRING IS

REWARDING
Earn money for sharing the adventure
of Credit Union membership.

Visit apcifcu.org > Explore & Join > APCI eReferral,
or click the APCI eReferral button on the home page,
for complete program information.

CU Magic Minute Winner
Congratulations to Angie Brong of Bethlehem, PA! She was
selected at random in the Credit Union Magic MinuteTM promotion
held recently. Angie and her husband, Dave, traveled to Chicago
and had one "Magic Minute" to speed down the aisles with her
cart in the CURewards® warehouse and choose from household
appliances, electronics and everything in between. It pays to
have an APCI Federal Credit Union Mastercard® Plus!

APPLY, CHOOSE, DRIVE
Preapproved vehicle loans
from APCI Federal Credit Union*
Visit apcifcu.org > Borrow
to learn more today!
*Loan application pre-approval is pending final review by an APCI Federal Credit Union representative.

apcifcu.org | APCI FCU Hours of Operation: Monday - Wednesday & Friday: 8:00 am - 4:00 pm ET; Thursday: 7:15 am - 4:00 pm ET 				

Credit Union
Youth Week

Join the Website Knowledge Expedition
Seek – Find – Win!

Visit apcifcu.org/expedition in April for full details and to enter
to win one of 65 $10 cash prizes.

Debit Card Safety

APRIL 15-19
Launch a bright
future – save today!
Open an account for your child or deposit money into
your child’s existing APCI FCU account the week of
April 15-19 and help Credit Union Youth Week take off.

Debit cards are great for helping you stick to your budget
and steer clear of debt. However, they may not provide
the best protection for certain purchases, and credit
cards can be a better choice in vulnerable situations.

APCI FCU will deposit $5 into every new PAUTMA
Custodian’s Share Savings Account that is opened
during Youth Week.1 To open an account for a minor
online, visit apcifcu.org > APCI eJoin > Become a
Member > Other.

When fraud occurs on your credit card, it does not
immediately affect your Credit Union account balance.
But when fraud occurs on your debit card, the funds are
not available for use until the fraud is reported and a claim is opened.

If your child1 is already a member, encourage them to
save by depositing $10 or more during Youth Week,
and they will automatically be entered into a drawing
to receive a $25 credit to their account.2

Here are four scenarios to carefully consider before using your debit card.

Deposits can be made through APCI eDeposit
service; at the Credit Union; through inter-company
mail to APCI FCU at A11A1; or via U.S. Mail to APCI FCU
at PO Box 20147, Lehigh Valley, PA 18002-0147.

> At the pump: Card skimmers at gas stations are on the rise, and gas stations are not yet
required to use the more secure chip technology at their pumps.
> At an isolated ATM: Isolated ATMs in locations with very little security and sparse
foot traffic are prime targets for hackers. Make sure any ATM you are using is well-lit, and
nobody is looking over your shoulder.
> For large purchases: If you’re springing for a big-ticket item, it may be wise to use
your credit card. Credit cards will offer you increased protection against fraud in case the
purchase doesn’t turn out as you expected.
> If you are shopping online: EMV chip technology is not used for online purchases,
therefore increasing the risk of fraud and exposing your Credit Union account balance
when using a debit card. Credit cards may be your safest option when buying online to
protect your Credit Union account balance.
Ready to learn more? Visit our Security & Fraud Resource Library at
apcifcu.org/security-and-fraud-library for more helpful tips.

Happiness Starts at Home
Our Real Estate Loans Can Help.
Visit apcifcu.org > Borrow
to learn more today!

Phone Service available weekdays until 4:30 pm ET: 800-821-5104

Promotion open to all eligible members up to 18 years of age.
One entry for any deposit of $10 or more per eligible member per
day. Winners will be selected on or about 5/1/19 and will be notified.
Member PAUTMA Account must be open and in good standing to
receive the incentive. Winning entries will receive $25 deposited into
their Primary Share Savings Account no later than 5/8/19. Mailed
deposits must be postmarked no later than 4/19/19. Immediate family
and household of APCI FCU staff and volunteers are not eligible.

1

2

New Mastercard®
Transfer Tool
Transfer the existing
balances on your other
credit cards over to our
APCI FCU Mastercard
Plus for one easy
payment and save.
Sign in to Mastercard
Online Account Access
through APCIRCUIT®
and select the NEW
Balance Transfer banner
to see how it all adds up!

Federally
Insured by
NCUA

Equal
Housing
Lender

Money Minute
What is the easiest way to contribute to my IRA?
Log in to APCIRCUIT > Transfer > New and set up a
one-time transfer or schedule an automatic transfer
into your Traditional or Roth IRA Share. Select the
transfer amount and frequency and click submit. No
forms are required. You don't have to worry about
over-contributing. APCIRCUIT will keep track, and once
the dollar limit is met, no additional contributions will occur.
The contribution limits for 2019 have increased to $6,000.
For those 50 and over, the catch-up contribution stays
the same at $1,000, bringing the total to $7,000. Set up
your transfer IRA contributions today!

HOLIDAY
CLOSINGS

What is the icon at the bottom right corner of the apcifcu.org website?
This icon appears when viewing our website from a desktop computer and is
part of the AudioEye three-phase certification process. Our new apcifcu.org
website will continue to be monitored and tested regularly by internal resources
and by AudioEye, a third-party provider of web accessibility testing and
monitoring. Please click on this icon for updates and additional information
as we progress through this value-added certification process. To learn more,
visit apcifcu.org/Accessibility.

I am applying for a non-real estate loan.
What documentation is required?
A government-issued photo ID and proof of income
are now required for all borrowers and co-signers.

PO Box 20147 • Lehigh Valley, PA 18002-0147

Memorial Day
Monday, May 27
Independence Day
Thursday, July 4 & Friday, July 5
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