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Credit Union
Location Update
Beginning October 5, 2020, we kick off our

Fall
MEMBERFEST

Fall Memberfest Celebration.
Visit apcifcu.org weekly through
November as we unveil a new product
or service special, and you could win
cash prizes!
We completed our Credit Union location
move to our new office at 6126 Hamilton
Blvd., Allentown, at the end of August.
• D
 ue to the ongoing COVID-19 situation, our
lobby remains closed for the immediate future
 ll correspondence should continue to be sent
• A
to: PO Box 20147, Lehigh Valley, PA 18002

L I F E I S A CO L L EC T I O N O F

moments
& milestones.
MAKE THE MOST OF THEM ALL
WITH A LOAN FROM APCI FCU.

• T he ATM in the vestibule of our new location
is accessible 24/7 for your convenience

APCI eCard –
Coming Soon!
We will soon be
introducing the latest
addition to our
APCI eCU Suite of
Electronic Banking Services.

APCI
e Card

APCI Federal Credit Union
Federally Insured by NCUA

You will be able to easily manage your
APCI Federal Credit Union Mastercard® Plus
and Visa® Debit Card from your
smartphone or tablet with our new
APCI eCard app.

Learn more at apcifcu.org > Borrow and apply today!

Visit apcifcu.org later this fall to
learn more.

WHAT’S NEW
AT THE CU
Focus on
the Member

Make the Most of Your IRA Contributions

Dear Members:
It’s time to think about
all things fall – like
Lori Floyd
pumpkins, Halloween
Director of Marketing
and Thanksgiving.
With our Credit Union location move
complete, just a mile away, our new
lobby remains closed at this time. Be
assured that we will continue to serve
you via our phone service and 24/7
online through our APCI eCU Suite of
Electronic Banking Services. We sincerely
hope your family remains safe and
healthy in the coming months.

A Reminder to Our
“Snowbird” Members
As you prepare for any winter travels, do
not forget to submit a Temporary Address
Change Form to ensure your Credit Union
mail continues to reach you. To access this
form, visit apcifcu.org > Learn > Forms or
call the Credit Union at 800-821-5104.
Now is also the perfect time to sign up for
APCI eStatement service. An eStatement
is an electronic version of your regular
APCI FCU account statement. It is delivered
faster, is easier to store and saves paper.
Visit apcifcu.org and log in to APCIRCUIT®
PC Home Banking Service > eStatements
to self-enroll.

For our members who contribute to an IRA or are considering opening an IRA, here is a
reminder of the 2020 contribution limits for Traditional and Roth IRAs.
•C
 ontribution Limit: $6,000.00
•C
 atch-Up Contribution Limit (age 50 and older): $7,000.00
When it comes to your IRA, we encourage you to contribute up to the limit every year;
however, you do not have to add the full amount. You may skip a year or contribute a smaller
amount if you need to. You can resume making contributions at any time, but you cannot
catch up for the years that no contribution was made.
If you are considering starting an IRA, keep in mind the differences and advantages of
Traditional and Roth IRAs.
• Traditional IRA contributions may be tax-deductible in the year you make them,
depending on your income and participation in an employer-sponsored retirement plan,
such as a 401(k). When taking distributions, keep in mind that the money may be taxed at
the time of withdrawal.
•R
 oth IRA contributions are not tax-deductible; however, withdrawals are tax-free, subject
to certain requirements, if your age is at least 59 ½ and you have had your account for at
least five years.
For more information on APCI Federal Credit Union IRAs, please call one of our IRA experts
at 800-821-5104.
•A
 l Kauffman, Certified IRA Professional, at ext. 2840
•M
 ichelle Roxbury, Certified IRA Specialist, at ext. 2876
Visit our IRA Resource Library at apcifcu.org/ira-library to learn more.

Need dough?
Get your bread & your
cash in one stop!
Find Allpoint® surcharge-free ATMs at
55,000+ retail locations worldwide!

allpointnetwork.com

Allpoint surcharge-free ATM network now available! Visit apcifcu.org for more details.

apcifcu.org | APCI FCU Normal Hours of Operation: Monday, Tuesday, Thursday & Friday: 7:30 am - 4:00 pm ET; Wednesday: 9:00 am - 4:00 pm ET
Lobby Services are currently unavailable until further notice.

10 Things You Can Do to Avoid Fraud

Leadership Changes

Crooks use schemes to defraud millions of people every year. They often
combine new technology with old tricks to get people to send money or
give out personal information. Here are some practical tips to help you
stay a step ahead.

Kristen has been
with the Credit
Union since May
2013 in the role of
Marketing Specialist
and most recently
as Marketing Team
Lead. In 2016,
Kristen
she earned her
Breininger
MBA from Alvernia
eCommerce Manager
University. Her
existing knowledge of eCommerce
products and services, combined with
her experience in research and data
analytics, has positioned Kristen to
lead the eCommerce Team. She will
be instrumental in further enhancing
our member experience by advancing
new digital banking platforms and
payment service offerings.

•S
 pot imposters. Scammers often pretend to be someone you trust,
like a government official, a family member, a charity or a company you do business
with. Do not send money or give out personal information in response to an unexpected
request – whether it comes as a text, a phone call or an email.
•D
 o online searches. Type a company or product name into your favorite search engine
with words like “review,” “complaint” or “scam.” Or search for a phrase that describes your
situation, like “IRS call.” You can even search for phone numbers to see if other people
have reported them as scams.
•D
 o not believe your caller ID. Technology makes it easy for scammers to fake caller ID
information, so the name and number you see are not always real. If someone calls asking
for money or personal information, hang up. If you think the caller might be telling the
truth, call back to a number you know is genuine.
•D
 o not pay up front for a promise. Someone might ask you to pay in advance for debt
relief, credit and loan offers, mortgage assistance or a job. You may be told that you have
won a prize, but first, you must pay taxes or fees. If you do, the scammers will probably
take the money and disappear.
•C
 onsider how you pay. Credit cards have significant fraud protection built in, but some
payment methods do not. Wiring money is risky because it is nearly impossible to get
your money back. That is also true for reloadable cards and gift cards. Government offices
and honest companies will not require you to use these payment methods.
•T
 alk to someone. Before you give up your money or personal information, talk to
someone you trust. Con artists want you to make decisions in a hurry. They might even
threaten you. Slow down, check out the story, do an online search or consult an expert.
•H
 ang up on robocalls. If you answer the phone and hear a recorded sales pitch, hang up
and report it to the FTC. These calls are illegal, and often the products are bogus. Do not
press 1 to speak to a person or to be taken off the list. That could lead to more calls.
•B
 e skeptical about free trial offers. Some companies use free trials to sign you up
for products and bill you every month until you cancel. Before you agree to a free trial,
research the company and read the cancellation policy. Always review your monthly
statements for charges you do not recognize.
•D
 o not deposit a check and wire money back. By law, financial institutions must make
funds from deposited checks available within days, but uncovering a fake check can take
weeks. If a check you deposit turns out to be a fake, you are responsible for repaying the
financial institution.
•S
 ign up for free scam alerts from the FTC at ftc.gov/scams. Get the latest tips and
advice about scams sent right to your inbox.
If you spot a scam, report it at ftc.gov/complaint.
Source: consumer.ftc.gov

Penny for Your
Thoughts
Get to know a little more about the
Credit Union staff that serves you every
day. We asked, “If you had the day
off, how would you spend it?” Here is
what our team had to say. How would
you answer this question?

Doing a project
at my house
– Michelle R.,
Member Services Team

Snowboarding
– Allison R.,
Loan Services Team

Shopping and
gardening
– Ann F.,
Member Services Team

At home with
my dog, Moxie
– Lenore M.,
Loan Services Team

With my husband
and son
– Jill F., Accounting Team

Phone Service available weekdays until 4:30 pm ET: 800-821-5104

Federally
Insured by NCUA

Equal
Housing Lender

Money Minute

What address should be used for all Credit Union mail?
All mail, such as APCI PAY Online Bill Paying Service® payments,
scheduled payments in any bill pay system, deposit checks and
Credit Union forms should be sent to APCI Federal Credit Union,
PO Box 20147, Lehigh Valley, PA 18002-0147. Our physical address
should not be used for any mailed correspondence.

Why did I see a surcharge notice screen when using an
Allpoint® ATM?
A surcharge screen may temporarily appear on a select
group of ATMs within the Allpoint Network. Please note
that, even when this message appears, the surcharge
will not be assessed when using an APCI Federal Credit
Union ATM Card or Visa® Debit Card.

CALENDAR
UPDATES

Is there an ATM in your new office location?
Yes, there is an ATM located in our new office location vestibule. You can
access it 24/7. After hours, when the vestibule doors are locked, you can gain
access by inserting your card into the designated slot in the bollard located
on the pavement outside near the office entrance. Insert your card with
the magnetic stripe facing the arrow, wait for the beep and remove your
card to unlock the vestibule door.

PO Box 20147 • Lehigh Valley, PA 18002-0147

Credit Union offices will be closed:
Thanksgiving Holidays:
Thursday, November 26
Friday, November 27
Christmas Holidays:
Wednesday, December 23, closing at 2:30 pm ET
Thursday, December 24
Friday, December 25
New Year’s Holidays:
Thursday, December 31, closing at 2:30 pm ET
Friday, January 1
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